Introduction
There were few literatures on counselling supervision in Malaysia that investigated factors contributing to supervision outcomes. Wan Marzuki Wan Jaafar (2011) reported there should be a strong emphasis on counsellors' performance in order to produce competent counsellors. Counsellors' performance is one of the essential components in the supervision outcomes besides satisfaction. Supervision outcomes are reflected by the supervisory process. The supervisory process involves several components such as supervisory relationships and supervision contextual factors. The System Approach of Supervision Model (1995) outlined that the supervisory relationship and supervision contextual factors are salient in identifying the supervision outcomes. Supervisors and trainee counsellors learned and developed through the supervisory process.
